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A warm welcome to the Autumn edition of Hearing Eye. As the nights 

get longer, colder and darker, it can almost seem as though the hot, 

bright, sunny days of summer were only a dream. And yet, we know 

that, in His faithfulness, God will be working behind the scenes as it 

were, to bring Spring, then Summer in due course. Psalm 104:19 "He 

made the moon to mark the seasons, and the sun knows when to go 

down."  

We are certainly encountering difficult times economically, politically 

and in a fragile society. In the midst of our understandable concerns, 

we can hold on to the certainty that our God is in control, and that He 

is King over all history. Daniel 2:21 "He changes times and seasons, 

He deposes kings and raises up others. He gives wisdom to the wise 

and knowledge to the discerning.” 

At our October online conference we thought about how we can know 

love, joy, peace, patience, kindness, goodness, gentleness and self-

control in our own heart and lives, through the gift of the Holy Spirit. 

As followers of Jesus, we have the assurance that "the peace of God 

that transcends all understanding, will guard [our] hearts and [our] 

minds in Christ Jesus." Philippians 4:7  

As a child I remember singing this hymn: written by Anne S Murphy, 

and I pray that the words will bring peace and comfort to you now. 

There’s A Peace In My Heart That The World Never Gave,                  

A Peace It Can Not Take Away;                                                          

Though The Trials Of Life May Surround Like A Cloud,                                 

I’ve A Peace That Has Come There To Stay.                                                

Constantly Abiding, Jesus Is Mine;                                                                    

Constantly Abiding, Rapture Divine;                                                           

He Never Leaves Me Lonely, Whispers, O So Kind:                                              

‘I Will Never Leave Thee,’ Jesus Is Mine.                                                            

All The World Seemed To Sing Of A Saviour And King,                                             

When Peace Sweetly Came To My Heart;                                                                    

Troubles All Fled Away And My Night Turned To Day,                                    

Blessed Jesus, How Glorious Thou Art!                                                                   



 3 

This Treasure I Have In A Temple Of Clay,                                                        

While Here On His Footstool I Roam;                                                                             

But He’s Coming To Take Me Some Glorious Day,                                                

Over There To My Heavenly Home!                                                                          

Constantly Abiding, Jesus Is Mine;                                                                           

Constantly Abiding, Rapture Divine;                                                                                             

He Never Leaves Me Lonely, Whispers, O So Kind:                                                                      

‘I Will Never Leave Thee,’ Jesus Is Mine. 

Anthea 

Greetings from Tracy  

Hello everyone, I just wanted to add a little addendum to Anthea’s 
Editorial as I’m aware I haven’t created Hearing Eye for a while now 
as this has proved a very challenging year.  I was planning to do 
this Issue but was trying to juggle meeting a writing deadline with 
visiting my mum who has been in hospital, for several weeks now. 
Anthea so kindly offered to be Editor again and she does it so  
beautifully and creatively that I know you are going to really love this 
edition. So I am so thankful to Anthea and hope to take up Hearing 
Eye again in the New Year.  In the meantime, I just have a sense 
that some of you may, like me, be going through some quite chaotic 
times?  The world is struggling at the moment and there is so much 
anxiety with the cost-of-living crisis, war in Ukraine, changes in  
Government and the personal struggles we all face.  But God 
makes a wonderful promise to us:  

For He, God Himself has said, ‘I will not in any way, fail you , 
nor give you up, nor leave you without support.  I will not, I will 
not.  I will not, in any degree, leave you helpless, nor forsake, 
nor let you down, nor relax my hold on you.  Assuredly 
not.’  (Hebrews 13:5)  

God is with us, supporting us, providing all we need; caring, loving, 
growing our faith and trust.   

So whatever challenges or storms you are 
facing, its my prayer you will know His arms 
of support, sustaining you and lifting you up.   

Be blessed as you read and take in all 
Hearing Eye is bringing you this November. 

With love, Tracy  
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Roger On System.  By Mary Bucknall  

 

Readers of Hearing Eye may remember Pam Vendy’s interesting 

article about the Roger Pen in HE 160 (Spring 2019). The Roger 

Pen is a portable radio aid, designed by the Swiss firm Phonak, for 

optimal listening in complex or noisy situations. The Roger Pen is 

also complemented by the Roger Select, a circular device placed 

on the table for use at meetings. 

Now Phonak have released the Roger On system, 

which cleverly combines both the Roger Pen and 

Roger Select into one smaller microphone transmitter 

which looks rather like a French boudoir  biscuit. The 

hard of hearing person needs to have a compatible  

digital hearing aid acting as a receiver, in order to be 

able to listen to the person speaking without interference over a 

range of  25 metres/80 feet clear. 

I have had the opportunity to purchase a Roger On system recently. 

It has three modes: presenter mode, ‘pointing’ mode, and table 

mode. It can also be used to listen to the TV or a personal audio 

device. 

So far, I have tried the Roger On with my family in table mode, and 

with an obliging church minister who wore it on a lanyard in         

presenter mode. However, I need to hold it myself and point it     

towards the speaker to activate the ‘pointing’ mode, similar to the 

Roger Pen.  

Voices further away sound appreciably louder, which helps me with 

direction, so I can turn more quickly towards the person who is 

speaking, but I still need to lip-read all the time. 

A smartphone app is available which enables the user to discreetly 

control the Roger On system, for example steering the beam       

towards each speaker, or muting a speaker. 
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We would like to let Open Ears members know that              

Helen Wightman from Edinburgh, passed away recently.  

Helen wrote and interesting article about her cochlear       

implant for Hearing Eye 140 in August 2013, in which she 

said: 

 ‘One of the tests I did after the operation involved a TV 

monitor with a man who speaks words, which have to be re-

peated. This is done first with no sound, for lip-reading, then 

with no vision, just the sound of his voice. My best score was 

52% with lip-reading, and absolute zero on sound alone!’ 

On the positive side, she said her speech had improved sig-

nificantly with further use and practice, and she was very 

pleased about that. 

 

As a marvel of miniaturisation compared with the bulky radio aids of 

the past, it will benefit many hard of hearing people who need greater 

clarity of sound in their day-to-day lives. 

The Roger On system (with a docking station and TV/audio connecting 

cables included) is available online from RNID Connevans, 

www.rnidconnevans.co.uk. It is not cheap, however hard of hearing 

and deaf users can apply for zero VAT on their purchase. 

Ed adds:  If you are interested to learn more about the Roger On    
System, there are several videos on YouTube. 

Incline your ear, and come to Me. 

Listen, so that your soul may live, 

and I will make an everlasting 

covenant with you. 

Isaiah 55:3 



 6 

The Gladstone Library.   https://www.gladstoneslibrary.org 
Edwin Astill 

 

 

At the end of July we had one of our first holidays since the start of  

Covid - four days in the Gladstone Library  in Hawarden near     

Chester.  We have been several times before as we have friends 

and relatives in the area.  The main attraction for me is the library. 

Most of the collection is devoted to theology.   Originally the library 

housed Gladstone’s own collection, but it has been added to quite 

considerably.   There is also a good selection on history and         

literature and many of the books have Gladstone’s marginal notes 

in them.  As the library has bedrooms and provides all meals there 

is no need to leave the place!   However, even I found the need for 

a stroll in the grounds and nearby parklands after a day at a reading 

desk.  In addition there is a chapel, lounge and meeting rooms. 

I generally don’t have a pre-planned programme of study, but like to 

browse around and pull out books that look interesting.   On this  

visit my eye was taken by a book on the Samaritans by                    

J A Montgomery published in 1907.   It is still one of the standard 

works on these people.  This led me to other books on the            

Samaritans in the library’s collection. 

A remnant of the Samaritans still exist in their homeland in the state 

of Israel, although their numbers have dwindled - in part because 

they were strict about marrying into non-Samaritan families.         

Although they were treated with contempt by mainstream Jews, 

their strict adherence to the law was acknowledged.  Rabbi Simon 

ben Gamaliel once said, and his views were allowed by the Talmud 

“Every law which the Samaritans have accepted, they are more 

punctilious in observing than the Jews.”    

The Samaritans only accepted the Pentateuch - the first five books 

of our Old Testament - and there are some minor changes between 

their version and that of mainstream Judaism.   They do not accept 

https://www.gladstoneslibrary.org/
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the Prophets or the ‘Writings’.   Their community is led by a High 

Priest who observes the Nazirite rule that no razor should touch the 

head. 

My particular interest in the Samaritans stems from a book I         

mentioned a couple of OE internet meetings ago “The Mystery of the 

Last Supper” by Colin J Humphreys.  One of his conclusions is that 

Jesus observed the old pre-exile (Mosaic) calendar, which is used 

by the Samaritans.  This would have meant that the Passover             

celebrated by Jesus took place according to a monthly calendar     

calculated a day or two before the new moon was observed.   The 

Jews used the observation of the new moon to mark the first day of 

the month, a system they adopted during the Babylonian exile.   

Hence the synoptic gospels are right in saying that Jesus and his 

disciples ate the (Mosaic) Passover meal some time before his     

crucifixion.  John’s gospel is also right in saying that the (Jewish) 

Passover occurred after the Crucifixion.  Clearing up this apparent 

contradiction in the Gospels, together with his other observations, 

provides compelling confirmation of the accuracy of the accounts of 

the last days of our Lord. 

 

 

Staying at the Gladstone library is 
not cheap, although clergy and 
members of the Society of Authors 
get a discount.   However, it may 
be a suitable venue for a small 
group of Open Ears members who 
want to enjoy a quiet, bookish      
retreat in lovely surroundings.  
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Bailey’s Blog  

Hello my lovely fan club.  It’s so good to be 
back on here as I know you’ve all missed me 
lots. For some strange reason my Mum didn’t 
think I was important enough to share my 
blog in the last edition and I was most put 
out!  She DID tell me that ‘the Chair’ was the 
Editor on that occasion and already had all 
the material she needed, but what can a 

Chair have to say that’s more important than what I have to say?  
And as far as material is concerned, well who cares about the likes 
of cotton or viscose?  I just like a nice, soft woolly bed and that’s 
plenty of material for me!!   

But anyway, it seems that this Chair is editing it AGAIN with this 
edition too!  But Mummy managed to let her know that I was        
offering something, so here we go.  Mummy DID say, too, how 
grateful she is for Chair’s help at the moment.  So that’s nice,     
although why she needs a Chair’s help when she’s got me, I’m not 
sure?  

Anyway, its been quite a momentous few months since you all  
welcomed me as the new star of Hearing Eye.  I was so clever and 
learnt all the sounds that I have to tell Mummy. The best sound of 
all is the doorbell and I do love SO MUCH to show Mummy how 
clever I am, so I leap onto the sofa under the window which is    
absolutely PERFECT for looking out, and I SHOUT to Mummy at 
the top of my voice that someone is walking up the road towards 
the house. Now I do know that it’s meant to be the doorbell that I’m 
telling her, not any sound outside, but surely it must help Mummy 
to have advance warning? And you know, Mummy and Auntie  
Marilyn do go on rather about going the extra mile, so surely they 
must appreciate how much I’m trying over and above what is      
expected?  You would think that, wouldn’t you?  But NO, Mummy 
doesn’t seem to appreciate me telling her all that’s going on at all!  

And when I have heard a doorbell and done my UTMOST to let her 
know, jumping, shouting, hurtling round the house in my                
excitement, Mummy has the absolute nerve to throw a treat 
through a door and say ‘In you go’ in this silly little voice.  The      
visitor is FAR more interesting than a bit of food chucked through a 
door, but of course I do go after it, just to clear it up, you              
understand. 
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But I DO find Mummy so confusing because she’s told me a lot about 
how this is a Christian house and everyone who comes is so loved by 
God and how important it is therefore to show them His love. So I’ve 
taken that message right to my heart and when Mummy finally lets me 
through that door so I can greet the visitor, of course I do my very  
doggy best to absolutely lavish my love on them. I jump up at them to 
say ‘I love you, I think you’re the tops’  I even give them my most    
special honour of nipping their hands or their arms gently so as to say, 
‘You are SO special, you are as my family’.  

So you see, I am trying so, so, hard but do Mummy and Auntie       
appreciate my efforts?  No!  Not at all!  They scream at me and pull 
me away and even put me on the lead!  Why do that when its obvious 
they’re not putting their coats on to take me for a nice walk?  If I didn’t 
love Mummy so much and know she loves me, I’d get very cross.  But 
the disconcerting thing is I’ve heard them talking sometimes, they 
think I can’t understand but you know it’s MUMMY who’s deaf, not 
me!  So I’ve heard them talking and saying strange things like             
‘If Bailey can’t change this behaviour I’ll have to give him up,’ and I’ve 
even seen them crying!  Well, I’d tried SO hard but it seems it just 
wasn’t enough!  What’s a dog to do?  I guess I’ll just have to try all the 
harder, won’t I?  If I just don’t stop welcoming the visitor, however 
much I just want to have a nice snooze, maybe that will show them 
I’m serious in my Christian commitment?  Do please pray for me. 

Till next time. DV   

Bailey 

 

 

 

A note from ‘Mum’ – Since Bailey arrived 
he has been lovely and amazingly clever in 
learning all his sounds. But his front door           
behaviour has proved very challenging as 
he does go so over the top in his jumping, 
barking and greeting the visitor.  But I do 
love him a great deal and it would be so 
good if he could settle in this area as then 
he would be perfect!  

Tracy x 
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Conference of the Carpenter’s Tools.  Author Unknown 

One day, the carpenter’s tools had a conference. Brother Hammer 

was in the chair. Upon bringing the meeting to order, he said he 

understood that there were complaints among his fellow tools and 

he thought it would be good to discuss it openly together. 

"Yes, Brother Saw, what is your complaint?” 

Brother Saw stood up and said, "It’s that little Brother Pencil. He 

gets on everyone’s nerves, he is so small. He can’t be found 

when he’s needed and when he’s doing service, he is so blunt 

at times that he makes very bad impressions. He certainly 

needs to be sharpened up a bit around here if he expects to 

be of any use!” 

Little Brother Pencil slowly rose to his feet and said. "All right, 

perhaps I am a little blunt at times. It’s only when I spend too 

long a time in service that I’m like that, but at least I’m not like 

Brother Drill and his family of small bits. They are always    

going around in circles, and really, Brother Drill seems just a 

bit boring.” 

Brother Drill and his family of small bits stood up and replied, 
"Yes, I know we have a reputation for going in circles, but at 
least we are not like Brother Plane. You really have to push  
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him to get him to do anything at all. And then, all of his work is on 

the surface. There certainly is no depth to his work like there is to 

ours.” 

All eyes turned to Brother Plane to see what he would say. Quickly 

Brother Plane spoke up. "Brothers, I guess I’m not the only one 

around here that has to be pushed to do anything or that has no 

depth to his service. Brother Sandpaper is worse than I am.” 

Brother Sandpaper was somewhat new in their midst. "Besides, look 

how rough he is. I just can’t stand being next to him. He just rubs 

me the wrong way. How he could accomplish any good in his  

service being so rough, I’ll never know.” 

That remark made Brother Sandpaper really angry. "Brother Plane is 

just jealous, that’s all! And while everyone is complaining, I’d like 

to complain about Brother Ruler. He makes me grit my teeth;    

always measuring others by his standards as though he’s the     

only one who is right around here. How about Brother Level? He 

is so exacting! And there’s Brother Compass and Brother Tape 

measure and that Brother Punch doesn’t finish what he starts 

most of the time.” 

Well, the tools were really getting hot under the collar! Their tempers 

were flaring. All seemed to have legitimate complaints against one   

another, but just then, when some were even getting ready to walk out 

of the carpenter’s hall, others thinking that they were not useful, appre-

ciated or needed, who should walk in but the Master Carpenter from 

Nazareth? He had come to perform His work for the day. 

His Father had asked Him to build a house that they could both dwell 

in and He was now almost finished with it. He put His work clothes on 

and started to finish the work His Father had given Him to do, using 

each one of the tools. 

Soon someone else appeared on the scene; it was the carpenter’s     

Father. How thrilled and pleased He was to see what His Son had    

accomplished. 

"How did you do it, my Son?” asked the Father. 
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"See the hammer over there? He is so useful for both the work of 

tearing down and building up. He is very effective in service because 

he really hits the nail on the head. He’s a very solid worker, I must 

say.  

Then there is the saw. He’s really pretty sharp and puts his teeth into 

the work, constantly going back and forth in one area at a time for 

very effective service. 

I am certainly happy to have my pencil. Although he’s not very big 

and I have to sharpen him from time to time, (as I do with some of 

the other tools), he is very useful in correcting and marking work. 

Father, here is another tool I just couldn’t be without. Big drill and 

these small bits of his family. They are all so good at reaching deep 

into the heart and opening the way for additional work. 

And just look at this plane. He is so handy to have around. He’s 

such an effective worker and doesn’t ever bite off more than he can     

handle. He is certainly good working with knotty problems. 

And do you see the spirit-level over there? He has a good eye for 

balance and is very wise, keeping everything fitting well together. 

Although the little punch is very small, with the assistance of the 

hammer he does an excellent job of driving his point home. My tape 

measure is also small in size, but he is always extending himself to 

meet various circumstances and, like the ruler, is accurate in his 

statements. And look at my new tool, sandpaper, I couldn’t do     

without him., he always manages to calm things down, smoothing 

over any problems.  

"So you see Father, I’m thankful because I have all these different 

tools to work with.  If they were all hammers, I’d be in a real mess! 

With their service, I will build your house.” 

The tools all looked at each other with greater appreciation and    
mutual respect.  They felt humbled and happy, because each had 
heard how much the Master Carpenter needed and appreciated 
them.  For the first time, they began to realise that, together, they 
were building something precious and unique.  
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Brother Hammer now spoke for them all as he 

said, "Brothers, I now can see that all of us 

are needed. For although we all may have 

our weak points at times, and we do not do 

things exactly the way  others think we 

should, whether we are old or new, large or 

small, we are all important tools in the 

hands of the Master Carpenter.”   

There are different kinds of gifts,  

but the same Spirit distributes them. 

There are different kinds of service, 

but the same Lord. 

There are different kinds of working, 

but in all of them and in everyone 

it is the same God at work. 

Now to each one the manifestation of the Spirit  

is given for the common good. 

1 Corinthians 12:4-7 



 14 

Pray through each month 

With Psalm 16 

Week 1: Verse 1 

Keep me safe, my God, 

    for in you I take refuge. 

Pray for troubled areas in the world, asking God to reveal Himself as 

a place of safety. 

Talk to the Lord about your worries and fears, and 

take refuge in Him. 

Pray for those you know who are struggling. 

Week 2:  Verse 2 

I say to the Lord, “You are my Lord; 

    apart from you I have no good thing.”  

Spend some time ‘counting your blessings’.  Name each one before 

God and thank Him. 

Pray for people who are worried about the cost of living crisis. 

 Ask God to provide abundantly for charities  

who seek to support those in need, both in this 

country and overseas. 

Pray for any particular charities you support. 
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Week 3:  Verses 7-8 

I will praise the Lord, who counsels me; 

    even at night my heart instructs me. 

I keep my eyes always on the Lord.  

Spend some time this week praising the Lord. 

Meditate on some favourite verses of Scrip-

ture. 

Look for signs of the Lord in your every day 

routine. 

Pray for people who work at night, especially 

those caring for others. 

Week 4: Verses 9-11 

Therefore my heart is glad and my tongue rejoices; 

    my body also will rest secure, 

You make known to me the path of life; 

    you will fill me with joy in your presence, 

    with eternal pleasures at your right hand.  

Think back over your life.  How do you see the 

Lord’s guidance and protection over the years? 

Thank Jesus for giving His life and so opening 

up the way for us to come to the Father. 

Praise God for His faithfulness. 

Meditate on a favourite Bible promise. 

Ask the Holy Spirit to fill you with joy. 
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Welcome to your page!  

 

If you would like to write an article, share a recipe, tell a funny story or 

comment on anything, please send it to anthea@openears.org.uk 

and/or tracy@openears.org.uk. 

After reading of Christine’s encounter with an angel, SI sent in this 

interesting piece. 

"Years ago when working I had a dramatic encounter on the busy 
N.London Cambridge Road. I admit I was not concentrating on my 
driving and I upset 2 motorcyclists. They forced me to stop on this 
very busy road-(I was shaking)-and threatened me with a knife.  A 
man came up and quietly asked if anyone was hurt. The 2 boys 
ceased the attack, and he said: "so all is OK"?  The boys said no 
more and got on their bikes and went.  I looked round to thank this 
stranger. He had disappeared completely on this dual carriageway.  I 
just gave thanks and went away shaken but living.                   

Thanks to an angel for sure". 

 “Thank you for the Zoom conference I was very much blessed, 

it was a fantastic event which I thoroughly enjoyed” H 

 “Thank you so much for a wonderful Zoom conference.                    

It always blesses us.                                                                                   

The prayers and sharing from all was very much                                       

given by the Holy Spirit. God bless you.”  IF 
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Paul writes in 1 Corinthians 12 “ The eye cannot say to the hand I 

have no need of you nor again the head cannot say to the feet I have 

no need of you. On the contrary the parts of the body that seem 

weaker are indispensable…now you are the Body of Christ and each 

one of you is a part of it.” 

Testimony given at Oundle Baptist Church on Disability Sunday. 

God  has been very patient with me on my journey to wholeness. It 

started when I was still very ill in a hermit’s chapel hut on the remote 

island of Bardsey. When I was being prayed for God promised me, 

“My Kingdom is stronger than the damage.”  I took every opportunity 

for prayer for healing which, to my mind, meant cure, a magical     

return to my state of health prior to my illness. I didn’t understand 

that God was in the business of, inch by inch, healing my soul, which 

had  previously been  chronically damaged and isolated. 

When, some years later, I was again being prayed for, I had a      

profound experience and was given the words, “It is finished!”  I was  

ecstatic! I had been healed!                                                                          

On the advice of my practitioner I came off some of my medication 

and was soon very ill. What was going on..?                                                              

I have slowly been learning the difference between ‘cure’ and   

‘wholeness and healing’ in Christ. For a long time I stubbornly held 

onto the belief that I could only find a place in the Church and in the 

community if I was ‘cured’, and took an emotionally up and down 

path.                                                                                                                

At one particularly low point God said, “I want your brokenness.”   

Ed:  I am grateful to Louise Burrows for sharing this testimony 

with us.  Whilst not speaking about hearing loss, I am sure 

that many of our readers will relate to much of what Louise 

shares.  It is our prayer at Open Ears that we can be a safe 

place of belonging, where each one knows they are valid and, 

together, we can be a sign of God’s Kingdom. 
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The term 
“Kintsukuroi” is 
also often used 
and can be trans-
lated as “golden 
repair.” 

The Kintsugi 

meaning quite 

simply refers to 

the term “golden 

joinery”.  

 A bowl demonstrating the method of Kintsugi, the Japanese method of repairing broken 
pottery with lacquer mixed with powdered gold; Ruthann Hurwitz, CC BY-SA 4.0, via Wiki-
media Commons  

I still wasn’t making sense of it, but had no doubt God knew what He 

was doing.                                                                                                                   

I should add that all along the way God has given me the right     

people to journey with. I’ve also been very blessed by attending 

Headway, the brain injury organisation. There I belong precisely    

because I have a brain injury, and the emphasis is always on what 

you can do not what you can’t.                                                                                                         

This learning has affected my life in this  community. On the days 

when my brain is kicking off and I don’t feel confident to go out and 

about I know that I am not literally “invalid”, someone to be hidden 

away, I am held and known and loved—I belong.                                                

I believe we all need this deep down security. The more I let go of 

the need to have a designated role the more I can live in the present 

moment, in the circumstances where God has placed me. And as I 

truly value that, the more I find a sense of belonging, purpose and 

fulfilment.                                                                                                           

Let us be a sign of God’s Kingdom here on Earth where all, however 

wounded, can know that they belong and can contribute. 

https://commons.wikimedia.org/wiki/File:Hand_Pinted_Kintsugi_Pottery_Bowl.jpg
https://creativecommons.org/licenses/by-sa/4.0
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Richard Livermore lived in Croydon, south London and trained as an 

architect. As a young man he spent a few years in South Africa, and 

he was converted to Christianity whilst there. He joined Operation   

Mobilisation (OM) as a Christian missionary, travelling extensively 

overseas. 

In 1973 he met with Bert Barritt from the Deaf Christian Fellowship 

(DCF) with Liz Heike and Sid Humphries, to form the Hard of Hearing 

Christian Fellowship (HHCF), a non-denominational charity for hard of 

hearing and deafened people who were missing out in their local 

church services. 

As a Christian charity, members were, and continue to be, also      

concerned about the unmet needs of hard of hearing and deafened 

people in developing countries. 

In 1993 Richard Livermore, the new pastoral worker for HHCF, visited 

Albania to be involved in aid work, taking10 used ex-NHS hearing aids 

to be distributed to the local hospital as a one-off project. The hearing 

aids were seen by a missionary as an answer to prayer. A new     

chapter had begun in the history of HHCF, called ‘Hearing Aids 

Abroad’ (HAA), later to be known as ‘Open Ears Worldwide’ (OEW). 

Richard made several overseas trips for some twenty years after his 

initial visit, to Albania, Kenya (with the charity ‘Through the Roof’),    

Niger, Ethiopia and Tatarstan, a Russian Republic. He distributed 

thousands of hearing aids along with accessories. Skilled audiologists 

have worked alongside OEW in deaf schools and churches, helping to 

train staff there. 

However, the switch to digital hearing aid technology has proved a 

great challenge in terms of advanced computer equipment and skilled 
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personnel being required. In 2009 Richard organised a mini-

conference called “Breaking New Ground”, improving links with Mike 

Smith, an ENT surgeon working for the International Nepal Fellow-

ship (INF). This resulted in Open Ears donating funds towards the 

building of a new Ear Centre at INF Green Pastures Hospital in 

Pokhara, Nepal. 

Richard married Mary, a missionary with the Summer Institute of    

Linguistics (SIL)*, and had two sons, Christopher and Timothy. They 

moved to Diss in Norfolk to live near the head office so that Mary 

could continue to work there. Richard continued with his hearing aid 

distribution work from home right up till the end of his life. 

My abiding memory of Richard is from 2008, when he hired a minibus 

to take a group of Open Ears members from East Croydon for a      

five-day holiday at Brunel Manor, Torquay. He provided great       

company with his energy and zest for life, his genuine interest in     

people and his infectious enthusiasm for Jesus. He also took people 

out in the minibus on an afternoon round trip to Dartmouth from     

Brunel Manor. On another occasion in 2013 Richard and Mary kindly 

invited me to their home for the weekend, together with Cynthia    

Leeman and Janet Andrews, to speak at a meeting of the East        

Anglian branch of Open Ears one afternoon. 

Rest in peace Richard Livermore. Thank you for everything you have 

done and achieved for Hearing Aids Abroad and Open Ears       

Worldwide over many years. 

Mary Bucknall 

*SIL is a global, faith-based nonprofit that works with local communities around the 

world to develop language solutions that expand possibilities for a better life. SIL's 

core contribution areas are Bible translation, literacy, education, development, lin-

guistic research and language tools. 

Ed:  If you would like a copy of the full eulogy given by Richard’s son 

at the thanksgiving service, please email info@openears.org.uk and 

ask for a scanned copy, or write to Open Ears, 6 Westfield Road, 

Leicester LE3 6HR and we will post a copy to you. 
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The Most Important One  by Emily Owen  

Bonfire Night – 5th of November- is one of my favourite days of the 

year.                                                                                                                    

I love fireworks.                                                                                  

5th of November found me, rather fittingly for 2022, going for my 

Covid booster jab. All the staff at the drive-in vaccination centre were 

wearing masks.  As mask wearing has eased over the last year or 

so, I had almost forgotten about masks. Apart from in hospital,  I 

rarely encounter people wearing masks now, and when I do it is   

usually in passing. So, when the lady directing traffic in the car park 

leaned down to my open car window, my first thought was one of 

panic. I felt as though I was right back when mask wearing first      

began in 2020, along with the feeling of not even having half a 

chance at lip-reading people.                                                                 

I squeaked out, “I’m deaf” and, before I could say more, the lady 

pulled down her mask, and smiled.                                                            

As did the man when the same scenario was repeated at ‘jab time’. 

Waiting for the ten minutes before I was allowed to leave, I tweeted 

my thanks.                                                                                                         

Later that day, I went to a firework display. Buying pizza from one of 

the stalls before the show started, the (maskless) girl serving me said 

something, I didn’t catch; “Sorry, I didn’t catch that, I’m deaf”. And the 

girl immediately repeated what she’d said, speaking more clearly as 

she did.                                                                                                       

When I’d paid, I thanked her and she replied with ‘thank you’ in sign 

language.                                                                                            

“Oh!” I said, “You speak sign language!”                                                    

“Well, I only know that one sign” she laughed.                                         

“That’s ok; you know the most important one” and I, too, signed 

‘thank you.’ 

My goddaughter has a ‘Thankful Wall’. Each day, 

she writes down on a post-it-note something that 

she’s thankful for in that day, and sticks it on the 

wall.                                                                                                                     



 22 

A reminder that, whether she’s having a good day or a bad day or 

an in-between day, there is something to be thankful for.                                 

On a recent family holiday, I was putting my nephews to bed. The 

seven year old said, “Before we turn the light off, let’s each say 

something we are thankful for today.” 

What are you thankful for today? 

The season of Advent will soon be 

here. Almost before we know it, we’ll 

be celebrating Christmas day. 

“For unto us a child is born, 

unto us a son is given:                

and the government shall be 

upon his shoulder:                                     

and his name shall be called 

Wonderful, Counseller, The 

mighty God, The everlasting 

Father, The Prince of Peace.” 

The virgin will conceive and give birth to a 

son, and will call him Immanuel. 

I pray that we at Open Ears, 

though apart in miles, will be 

united this Christmas-time in 

giving thanks.                                                                       

Unto us a child is born….and He’s here to stay. 

Emmanuel: God with us. 

God with me. 

God with you.                                                           

Thanks be to God. 

“Whatever happens, keep 

thanking God because of 

Jesus Christ. This is what 

God wants you to do.”   

1 Thessalonians 5:18 (CEV) 

Yes, thanks for presents, and cards, and time with people, and                 

chocolate….but, primarily, for Jesus. 

Jesus, the most important one. 
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As a registered charity, Open Ears has Trustees who, together with an 

amazing Committee, aim to give you, our members, interesting and 

life enhancing support. 

Are we meeting your needs? 

Please fill in and return this questionnaire to help us in our future 

planning. 

 

1. Have you attended any of our online events? Please tick all 

that apply. 

 

 

 

If yes, please tell us what you enjoyed, if you found anything            

disappointing/difficult. What we could do to improve the experience for 

you. 

 

 

 

 

 

If you have not attended any of our online events, please could you 

tell us why not? Eg, wrong time of day; not interested etc. 

 

 

 

Conference Prayer time Quiz 

Tell us what you want 

Open Ears exists for you! 
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Pre Covid we ran weekend conferences and Monday to Friday        

holidays, all with an emphasis on having fun and fellowship whilst     

receiving great Bible teaching. 

 

2. Would you  like us to start up our in person events again? 

If yes, would you like these to be : 

 
One day   Mid week 

                  Weekend 

Friday—Sunday Monday—Friday 

If yes, how far would you be prepared to travel? 

 

If yes, what time of year would you prefer? 

 
Spring Summer Autumn Winter Don’t mind 

If no, please can you tell us why?   

For example, is it cost; difficulty travelling; concern about not          

understanding what is taking place; anxiety about Covid etc?           

Or anything else?  Please give as much detail as you are comfortable 

doing. 

If you would prefer to email or post your responses, please send to 

info@openears.org.uk or 6 Westfield Road, Leicester. LE3 6HR 
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Would you like to improve the lives of people living with hearing 

loss? 

Do you sometimes find yourself looking for something fulfilling to 

do ? 

Are you passionate about sharing the love of God with others? 

Do you have skills and talents you could share? 

Are you an ideas person? 

Do you have a small amount of spare time to give? 

If you can answer ‘yes’ to any of the above, it could be that 

there is a role for you within Open Ears. 

 

We are actively looking for Trustees  

and for people to join our committee.   

 

The Committee meets monthly for prayer and support (currently still 

online), for planning and strategy meetings three times a year (also 

currently on line, but looking to be in person again) and for planning 

events.  Travel expenses are provided. 

 

If you think this is something that God could 

be nudging you to do, please get in touch.  

info@openears.org.uk 
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Keep in touch. 

We have two Facebook groups.   

Our Open Ears group is an open group for anyone to see and can be 
found by searching for openearscharity 

The Open Ears Fellowship Group is a closed group, where members 
agree to adhere to certain guidelines, and where only group members 
can see and share items.  The idea behind this group is to get to 
know one another better, to share prayer needs, questions, joys and 
sorrows, advice and information, things that make you smile.  

Search for Open Ears (Fellowship Group) 

Most of you know Christine Pitts as she has been your main Open 

Ears contact.  We will soon be employing someone to help with     

administration (more in the next issue!) and we are delighted that 

this frees Christine to head up a new prayer initiative within Open 

Ears.  If you would like the Committee to pray for you at any time, 

please contact Chris at christine@openears.org.uk  All requests 

will be kept  confidential and will be shared only with Open Ears       

Committee, Trustees and Staff as appropriate. 

https://www.facebook.com/groups/314897178647037/
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Mini conference 

Friday December 9, 2—3.30pm 

Keep the date free and join us as for a time 

of fellowship, worship, prayer and Bible 

readings with a Christmas flavour. 

 

Our online events are fully accessible with Speech to Text.  

To sign up and to get the Zoom link, please contact us at           

info@openears.org.uk 

We would like to invite you to choose a favourite carol 

and tell everyone at the conference why it is special to 

you.  If you would like to share in this way, please email 

your choice to info@openears.org.uk  
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Hearing Eye is published by Open Ears 

 

Open ears is led by a Committee formed of Trustees and 

Committee Members who meet together quarterly. 

Chairperson:  Anthea Owen : anthea@openears.org.uk 

Pastoral and Prayer: Christine@openears.org.uk 

Treasurer: Julia Chapman : Julia@openears.org.uk 

 

For all correspondence and enquiries,                                      

please contact the Administrator: info@openears.org.uk 

Open Ears, 6 Westfield Road, Leicester.  LE3 6HR 

 

Tel:  07396 236214 (voice or text) 

Email:  info@openears.org.uk 

Website:  www.openears.org.uk 

 

Mission Statement—Open Ears 

Open Ears is a non-denominational Christian charity (Registered charity 

1181896) for people who have varying degrees of hearing impairment, main-

ly, but not exclusively, those who communicate orally, assisted by hearing 

aids or cochlear implants and lip-reading.  It aims to provide accessible fel-

lowship, Bible teaching, prayer support and pastoral care, to produce in-

formative literature and a quarterly magazine, ‘Hearing Eye’.                   

Open Ears may give a proportion of its donated income to                       

specified Christian charities and other organisations                                    

involved in supporting people with hearing loss. 


