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Happy New Year!
Welcome to this new look Hearing Eye logo! I hope
you all had a happy Christmas? But maybe for
some of you, it was painful because of illness or
isolation? Deafness can make us feel isolated even
when in a crowd and I felt this at times even though I was busy with
visitors, as it was hard to connect because of not being able to hear.
Sometimes I was tempted to just withdraw and concentrate on
cooking and doing the washing up! We can all feel inadequate
socially and draw back into ourselves but God came to be with us
through Jesus Christ, choosing us to be His friends and precious
children. We may feel isolated but He is always with us. He is our
strength in our weakness and even transforms our feelings of
inadequacy into something beautiful when
we place them in His hands.
I pray you will know afresh this year that
you have something so precious within you
to reach out with to others, God’s amazing
love. As Paul said, ‘We have this treasure
in jars of clay to show that this all
surpassing power is from God and not from
us’. 2 Corinthians 4:7 (NIV)
This edition of Hearing Eye is chocabloc with inspiring and thought
provoking contributions, including a resume of Don Mason’s

thanksgiving service, humorous asides, notices about upcoming
conferences/breaks, a report on our recent Open Ears prayer and
planning retreat, puzzle page and prayer calendar. Also some short
notices about things you’ll need to respond to. Enjoy your read and
be encouraged.
I would like to thank all of you who have written to say you are
enjoying Hearing Eye. Taking over as editor was quite a daunting
task as I knew I couldn’t fill Don’s shoes, I could only be me! Your
letters have really encouraged me and I am enjoying the challenge
and also very appreciative of Mary Bucknall and Chris Pitts who are
helping me get the magazine out in perfect condition. I also want to
apologise for not always replying. Some of the articles you’ve sent
me I will be using in the April edition as there were many items to
include in this one, so sorry! Please do continue to write and
contribute to Hearing Eye and I promise I will try this year to reply to
you much sooner.
Tracy Williamson
Beryl Cooper sent in this lovely and thought provoking true story –
saying that sometimes the most unlikely people can teach us a
lesson, it has certainly made me think about how real my own
prayers are, or aren’t!

There was an old London tramp called Tom.
Every day, no matter where his steps led him, at 12 noon he
would find a church. He would go inside and walk as close to
the altar as he dared, and kneel. He had a very simple prayer,
‘Jesus, this is Tom. Jesus, this is Tom.’
Then one day he was caught up in an accident and ended up in
hospital. After a few days the nurses noticed that always at
noon he asked for the curtains to be drawn around his bed and
to be left alone for a few minutes.
When one of the nurses asked him why, he replied very quietly.
‘A friend comes to the end of my bed and says:
“Tom, this is Jesus. Tom, this is Jesus.”’
2

A heart warming farewell to Don Mason.
Several of us from the Open Ears family had the
privilege of attending Don Mason’s Thanksgiving
Service on 20th October 2017 at St John’s and St
Stephen’s Church in Reading.
Susanne Willdig helped us greatly by typing up
the entire service so we could all follow. The
church was packed with family, friends, church
members and old work colleagues and it was
obvious that Don was dearly loved and held in
great respect. Many of the church leaders shared
very emotionally of the impact Don had had on
their lives with Rev Gary Collins starting the eulogy with the moving
words: ‘How can I speak of a life like Don Mason? How could any of
us compact the stories, adventures, romance, tragedy, the thoughts,
the dreams, the desires, the hopes into a few minutes? No one can.
All we can do is hint, to marvel and behold at a life richly and
passionately lived. We are all here because we have each caught
glimpses of Don, shards of light from a life shared so generously
with others. Don Mason loved life and lived well…’
Gary went on to describe how from the many tributes to Don, his
understanding of him as a man of God deepened. He quoted: ‘Don
was a man who was kind and gentle, a man of faithfulness, wisdom
and love. A man of encouragement and occasional loving rebuke.
A man dedicated to faith and family; a man who loved words, poetry,
language and ideas…A man full of warmth and welcome and who
always dressed well…a stickler for good punctuation - even when
ill!’ (That made me laugh as I’ve come under Don’s correcting ‘rod’
many times!) Gary also said how everyone had mentioned Don’s
sense of humour – ‘puns too awful to be repeated; A twinkle in the
eye as you knew something cheeky
and mischievous was about to break
from his lips….’
Gary described how Don’s life and work
was interwoven with his great love for
his wife Ruth, whom many of us in OE
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know, and his adopted son Stuart who tragically died in 2008 at the
age of 44, a grief from which Don never fully recovered. Don shared
with people in his role as Reader about the struggle with faith such a
devastating loss can cause. An honesty which touched many
deeply. Another huge loss for Don was the childhood illness that
made him deaf and stole his dreams of pursuing literature at
university. Don struggled with resulting feelings of inadequacy yet
God used him in amazing ways in his missionary work with Ruth in
Nigeria and Kenya, in his service to the Anglican Church as a
Licensed Reader; and of course in the way we all knew Don, in his
pioneering and heartfelt work for the deaf and hard of hearing
through Open Ears. Even up to his last hours Don deeply touched
the nursing staff in charge of his care with God’s love.
Gary finished his eulogy with these words that we can all echo:
‘Dearest Don, thank you for all you have given to us and all you
have shared. Though the pain of loss is real you will remain with us
in memory and inspiration. Thanks Don for all you showed us of
your beautiful and generous life. May you rest in peace and rise in
glory. Amen.’
About Ruth … A wonderful answer to prayer
Many of us were praying about Ruth’s future as she has Alzheimer’s
and in his final weeks Don was very frail and in constant pain and
was struggling to cope with her care. When he was hospitalised
Ruth went into a lovely home for respite care and this home, in a
real answer to prayer, has now become her permanent home. Ruth
was peaceful and radiated a beautiful dignity at the service and
friends have said that while missing Don, she is happy and relaxed
in her new home.
Tracy Williamson
A little example of a Don pun or word play!
Remembering that Don’s wife is called Ruth….
At an Open Ears conference about 7 years ago that Don
attended without Ruth, he suddenly announced in the meeting
that he was ‘ruthless’. It took a moment for us to click and then
we all burst out laughing! A less ruthless man than Don it
would be hard to imagine!
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Looking to the future – The Open Ears Prayer and Planning
Retreat
At the beginning of January, the Open Ears Committee plus Roy
Spiller and Marilyn Baker, both committed supporters of Open Ears,
met together at Torch Trust Retreat Centre for a special weekend of
thanksgiving and praying for the future. God gave us a clear sense
that He still has wonderful plans for
Open Ears as the need is even
greater today with the number of
hard of hearing people constantly
rising; yet many churches are
seemingly ignorant of the needs of
their deaf members.
At the retreat, key words that came
to us were ‘faithfulness and love’,
with the fresh realisation of God’s love for deaf people and His
desire that all we do in Open Ears is fuelled by His love. We can feel
inadequate, yet God is encouraging us to rise up in the leadership
He has given us using every resource that more and more deaf
people of all ages can be helped and more churches grow in how
they include and use their deaf members.
In His faithfulness God has answered prayers in amazing ways,
transforming people’s lives, and providing for us and He will still be
as faithful as we step into the future.
So how can we best continue this work? We all felt that the breaks
and conferences are a particular strength, creating a wonderful
sense of family, fun, and the joy of growing together in our faith. We
are praying how to develop them, for only a small proportion of the
Open Ears family are attending each year. This may be because of
difficulties travelling, or maybe the cost or just being nervous of
trying something new? In the earlier days some loved attending
when Don Mason led day conferences at different locations around
the country. Would this appeal to you? Or weekend breaks as they
are cheaper while still providing that sense of ‘getting away from it all
with people I can truly relax with’? Please write or email us to let us
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know your feelings, as we really want to make Open Ears events a
source of blessing for all.
Connection between people is also so important. Face to face
contact is great if people live close enough, but there are other ways
we can develop too. For those who use computers, we’d love you to
partake in the Facebook Open Ears Group or become involved in
Skype conversations, and use the website which we are currently
updating and will be very easy to access. I (Tracy) set up the Open
Ears Facebook Group some time ago but not many of us are on it at
present. If you’d like to join please let us know and I will add you to
the group. It is a great means of mutual encouragement and shared
stories.
Another group I lead is a prayer group called ‘Power in Praying
Together’. Both are closed groups which means that things shared
are only seen by group members. I know all the members and it’s
lovely to pray together for various needs that individuals share.
Again, please let us know if you’d like to join.
Another thing God highlighted was how Church Bible study groups
can be difficult when you are deaf. Could some of us come together
in an online Open Ears Bible Study Group or if we live nearby, start
up a group in our homes? Or what about a book club, either online
or face to face?
The Hearing Eye Magazine is developing; and our involvement with
the work in Nepal, IVSS Churchear
and other ministries are exciting
connections. How can we help
churches be more inclusive? How
can we make Open Ears more
known around the country? Should
we partner with any organisation in
the use of a centre? These were
just some of the thoughts that God
led us to explore and we would love your ideas too, so please write
with any insights or responses to the questions raised. But we left
the retreat with a renewed sense of purpose and excitement
knowing this work is in God’s plan and what He starts He always
fulfils.
Tracy Williamson
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News from Nepal January 2018
by Mike Smith
Fiona and I have just returned to
Nepal after a break in the UK over
Christmas when we saw our family.
The weather here is pretty cold at
the moment as there is no central
heating or insulation, but it will soon
start to warm up again.
We have just been visited by some
government ministry representatives
who give the work visas, that seemed to go well, and we are
prayerful for the renewal process in February.
The hospital has been continuing to see many patients and there is
daily OPD, surgery and hearing aid fitting.
We have decided a 5 year plan that will involve new staff, training
programmes and outreach work in the community. We hope to train
‘Ear Care Practitioners’ who will be able to give ear health education
and preventative advice, treat and diagnose simple problems, visit
village communities and refer to the hospital when necessary.
We still see many with severe ear infections, especially children and
those who are profoundly deaf at all ages and we really want to offer
more for them. We expect a team from Warwick University in the
spring to work on better provision of affordable aids. We also have
some visiting surgeons from the US coming.
There are many possibilities this year and we pray that we and the
team here have the strength and abilities to take them forward. We
have regular prayer meetings here on Mondays and Fridays. I will
tell them of your support as we remember you too. We are so very
grateful to be in your prayers. We face many challenges here and
we want to know the Lord as our Leader and Director.
In His name,
Mike and Fiona
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Congratulations!
Many congratulations to Open Ears’
member, Viv Whitfield who has been our
speaker at Open Ears events on several
occasions. Viv was ordained last
September in Chelmsford Cathedral as
deacon and this photo shows her with
Area Bishop Roger, Diocesan Bishop
Stephen and retired archdeacon David.
Viv says that is seems strange to now be called Rev. Vivien
Whitfield and also to be starting a new career in her seventies! She
is enjoying her first few weeks as a curate
but still has lot to learn and more training
to go through which will involve ‘potty’
training! (Post Ordination Training). By
the end of next September she hopes to
be fully ‘priested’.
At the present time Viv is working 3 days
a week plus Sundays but that includes
her Deaf ministry as well as she has been
a Chaplain for the deaf for many years.
This photo shows her in her new shirt and
dog collar cutting her cake after the service.
There were 31 deacons being ordained at the same time and there
will be even more next year. Who says the Church of England is on
its last legs?
Christine Pitts
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Memories of a wonderful weekend together at the Christian
Greenhouse conference with Emily Owen
Just after the October Hearing Eye was
sent out, about 25 of us enjoyed a lovely
weekend conference at The Greenhouse
Christian Centre in Poole, Dorset. Emily
Owen, pictured here speaking at the
Sunday morning Communion, spoke
powerfully about Elijah’s relationship with
God and the lessons we can learn from
him, weaving in her own journey of discovering God’s faithfulness in
the midst of coping with the total loss of her hearing at 21 caused by
the condition NF2.
Her talks were extremely moving and challenging and there were
tears shed but much laughter too, especially during the fun time on
Saturday evening. We had lovely
weather and several of us enjoyed
time together on the beautiful
beaches. It was lovely to have
Marilyn Baker playing for the
worship too and at Emily’s
suggestion, everyone enjoyed
choosing their favourite hymns to
sing.
The Greenhouse staff went out of their way to welcome us and for
all who came there was that sense of being wrapped in God’s love
and care. Flying Fingers Susanne did a fantastic job with STT and
signer Averill was a real blessing. In the Communion Service we
took a love offering to Hearing Dogs for Deaf People, so my dog,
Goldie was very pleased! About £165 was donated which was a
real blessing to Hearing Dogs.
I left both enriched and encouraged that as a deaf person I can join
in and belong. I felt full of thanks to God and blessed with all that
Emily shared, her words being so real and inspiring. Touched too as
others shared very movingly or humorously on the Saturday
evening. A real lesson that we all have something precious to give.
Tracy Williamson
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Open Ears Holiday 2018
Monday 7th – Friday 11th May
Having heard how inspiring the October conference was, we
do hope you will be able to join us for our holiday/conference
next May at the Ammerdown Christian Centre in Radstock,
Somerset.
The Centre nestles in woods next to a
stately home, Ammerdown House,
surrounded by beautiful landscaped
gardens and parkland designed
originally by James Wyatt in 1789 and
developed later by the famous
landscape artist Edwin Lutyens. There is a well-stocked library,
bookstore, craft store and an
exquisitely beautiful chapel (picture
opposite). The main building is fully
accessible for wheelchair users with
three specially adapted bedrooms for
the disabled, and 40 ensuite bedrooms.
Our speaker will be Rev Gill Nicholls. If you have ever
watched ‘An Island Parish’ on television, when it was filmed
from the Island of Sark, she was standing in as locum Vicar
that year.
Gill says:
‘I am very excited about coming to share with
you in May. I have known Tracy and Marilyn Baker
for several years and it will be great to have time
to catch up with them too. This will be a new
challenge for me and I am really looking forward
to being with you. Spiritual adventures begin by
stepping out of the boat and on to the water, so
will you join me in water walking? I'm not sure where this might
lead yet, but with God it's always good.
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I have been a Curate and a Vicar for 25 years, my last parish
was for a year on Sark in the Channel Islands. Before that I was
the Vicar of Twydall (pronounced Twiddle) in the Medway
Towns in Kent. I belong to the exclusive club of ‘Single till
Sixty’ then married Colin and by our 7th wedding anniversary
we had 7 grandchildren!
So life now I am ‘retired’ is full of family. I do try to find time to
paint, walk and pray as well as teaching some English to Polish
friends and helping in "Storehouse" which is a food bank plus
furniture, baby stuff and much more. Life is wonderful. Jesus
came that we might have life in all its abundance and I'm
looking forward to sharing that together in May.’
As this is mainly a holiday there will be time to relax and enjoy the
grounds or explore the city of Bath
which is just 12 miles away. Bath is
famous for its beautiful architecture,
fascinating history, Roman Baths,
the Royal Crescent, Bath Abbey,
the Assembly Rooms, etc. and there
are plenty of museums, shops and
cafes to explore.
There will also be some fun and inspiring workshops in the
afternoons.
A booking form is enclosed and should be returned by the
beginning of April. We look forward to seeing many of you
there!

Now for a smile:
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Time to relax - with the Hearing Eye Puzzle Page
Settle down with a coffee and biscuit and take a few moments
to enjoy completing this Christian Wordsearch

An important prayer request…
Janet Andrews who is one of the longest
serving members of Open Ears and has
delighted us all with her wonderful sense of
humour, needs our prayers as she was recently
diagnosed with untreatable cancer. She is full
of trust and peace in the Lord. Please pray for
her ongoing strength.
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Hearing Eye 15-day Prayer Diary
‘Pray in the Spirit on all occasions and
with all kinds of prayers and requests.
With this in mind be alert and always keep
on praying for all the saints.’ Eph 6:18
Please pray for:
Sunday

Our church services to be blessed, our leaders
anointed and congregations inspired in God’s love.

Monday

For Marylin Kilsby in her role as Chairperson of Open
Ears. May she know God’s wisdom and empowering.

Tuesday

For the whole Open Ears family, especially any on
their own or struggling with ill health.

Wednesday

For the crisis in the NHS, that the Gov’t will have
wisdom to find solutions and ill or injured people will
be admitted to hospital and treated quickly.

Thursday

For Janet Andrews and others we know in OE who
are facing serious illness. May they be kept in God’s
peace and healing love.

Friday

For the Rohingya Refugees that in this time of terrible
need and displacement their hearts will turn to God
and know His comfort and help.

Saturday

For Christine Pitts as she deals with all the OE
administration and Julia Chapman with all the
financial side, for wisdom and enabling

Sunday

For all Christians with hearing loss nationwide that
they will feel part of their church services and
comforted in any isolation they are experiencing.
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Monday

For Theresa May and the Government and MP’s in all
parties that they will be enabled to make good and
wise decisions for our Nation and to work together.

Tuesday

For the Open Ears holiday conference in May, that
many will attend and be blessed. For Rev Gill
Nicholls as she prepares her talks.

Wednesday

For Mary Bucknall as she continues to settle into
Dorset and for all who have experienced major life
change this last year like Ruth Mason.

Thursday

For Open Ears Committee and all those supporting
us in prayer as we seek to hear the Lord and make
wise plans for the future of Open Ears.

Friday

For God’s blessing and anointing on Open Ear
endeavours like Hearing Eye, the website and links
with other organisations.

Saturday

For the work in Nepal with Mike and Fiona Smith and
in Europe through Churchear. For Yousaf and those
with him whom we prayerfully support in Pakistan

Sunday

For all of us to know the Lord and the wonder of His
amazing, ongoing love in ever increasing measure.
Book Review
I Love Prayer by Rachel Hickson
Published by Heartcry Ministries, 2017
Have you ever wanted to see tangible results in your
praying? Do you want to know that your prayers have
reached God’s heart? If so, this is the book for you.

Many books on prayer have been written but this one caught my
attention for two main reasons. Firstly, I have met Rachel Hickson
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and know that she really is a woman of prayer. She moves
powerfully in this area and sees results. Secondly the book’s title
and subtitle – Connected to God, Changing the World. Wow!!!
“I Love Prayer” can be summed up by Rachel’s comment that prayer
is more about relationship than technique. Our spirit has to be
connected to God. We have to be transparent with Him, as one
would ideally be with a good friend, and we are friends with God!
Rachel’s love of prayer is infectious. She tells of her miraculous
healing from serious, life-threatening injuries following a car accident
in Africa. She talks about intercessory prayer. Intercession is when
God shows us something that is happening elsewhere, maybe by an
urgent feeling that we should be praying for someone. If that
happens, just pray and someone’s life might be saved! Rachel gives
an example of this in her book.
Changing the world, that’s a big claim. However our God is the God
of the impossible. We can stake out the ground near where we live,
even a whole city, and pray into it. We can walk round our chosen
area, praying for the people who live there, lifting up God’s name
and coming against evil influences and spirits. Maybe you live in an
area where there is gang warfare or unsavoury shops or a high level
of unemployment. Come against these things in prayer and there will
be a change in the spiritual atmosphere.
This book is challenging and encouraging but it’s easy to read.
Rachel’s points are fully backed up by the Bible and stories of
changed lives. Each chapter ends with a prayer for us to pray. In
the last chapter, Rachel quotes Isaiah 40 verse 5:
‘And the glory of the LORD will be revealed, and all people will
see it together. For the mouth of the LORD has spoken’
All people will see God’s glory and we can do our part to bring this
about through prayer. What a privilege!
Marylin Kilsby
“I Love Prayer” can be obtained from the Heartcry for Change
website, https://www.heartcryforchange.com, price £8.99.
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A leap in the dark – Hilary Rae’s story continued
In October we read of Hilary Rae and how God
had led her to take the amazing step of having a
cochlear implant. 4 months later and Hilary’s life
has changed beyond what she could ever have
imagined…
My Walk of Faith
As 10th October approached, my tension increased and I developed
a sore throat. The hospital said to come, so off I went on 9th as
planned. Shortly after arrival, I met my surgeon. He looked at my
throat, asked if I felt okay, and said: No problem. Later in the day
the anaesthetist came, and she was not happy! We’ll wait and see if
it gets any worse, were her parting words!
Next morning I woke early and read this in a leaflet called Extracts
from Brendan Litany: Lord, I will trust you, help me to journey
beyond the familiar and into the unknown. Then I read in Daily
Light for the day: The whole family in heaven and earth. Ye are
all the children of God by faith in Jesus Christ. I thought of my
Christian family, who were praying for me, and thanked God for
them.
At 12.15 I was gowned and two nurses came to take me to theatre.
I cried when I left the ward, knowing that my natural hearing would
soon be gone forever. They gave me reassuring hugs, then off we
went! In the lift, I held up clenched fists and said aloud: I will trust
and not be afraid! I will trust and not be afraid!
In the anaesthetics waiting room I found myself alone, so I prayed
using a mantra on the Trinity.
God for us, we call You Father
I thought of God looking down on me in love, so pleased, that I was
trusting Him.
God alongside us, we call You Jesus
Jesus was standing before me with hands outstretched, waiting to
lead me into the dark tunnel of unconsciousness.
God within us, we call You Holy Spirit
Yes, I know He is in me whatever happens. My fear was gone, and I
walked forward with my head held high.
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The prick of a needle in my arm and I entered the blackness. Three
or four hours later I woke up and it was all over. Everything swam
before my eyes as I was handed my pad with questions about how I
felt. My four weeks of silence had begun. I was soon back on the
ward with a bandaged head and my glasses taped to my turban!
They gave me sips of water, and later I managed to swallow some
strawberry mousse and a cup of tea. By eight o’clock I was sitting
up doing puzzles!
It wasn’t a very comfortable night, and my head hurt, but I was given
pain relief. Next morning I read: God is our refuge and strength…
and Truly my soul waiteth upon God…. I felt at peace. The
surgeon appeared and off came the bandages. He said the op had
been successful. He said: Go down for an x-ray and then go home!
They showed me the X-ray of what was in my head, then it was back
upstairs to pack my bag. I’d hardly finished when I was told I was
being transferred down to the departure lounge!
There I met a lovely lady who’d had her 20 year old implant replaced
on the same day as my op. Both our drivers had a long way to
come, so we had a good chat via our notepads. She gave me lots of
helpful advice and said we are ‘cochlear twins’! My brother came
but of course I couldn’t converse with him in the car, so I talked to
Penny (the dog) and we had lots of cuddles all the way home.
I coped surprisingly well for the four weeks, with a flashing light for
my doorbell, and help from a neighbour and friends. I only missed
one caller who came when I was in the loo. I was soon able to go for
my newspaper, using a stick so that I didn’t slip on the wet leaves.
My balance was affected, and so was my taste.
I had a very successful switch-on on 7 November. I can hear so
much more and at all frequencies. I was amazed that I could chat to
my friend in the car and even heard some of the news on her radio!
At home I can hear my clocks ticking and water running again.
Sadly I can’t hear music any better, but I am hearing new sounds
every day. It was a difficult journey but the result is ample reward. I
am not feeling nearly so stressed, and a whole new world is opening
up to me. I’m so grateful that God gave me the courage and strength
to go through with the op.
Hilary Rae.
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How wonderful – Let’s keep praying for Hilary as she continues to
discover sounds she’s never heard before! And if you feel inspired to
consider an implant yourself do be encouraged by Hilary’s story.
Churchear Conference in Strasbourg, France
13th to 17th September 2018
Churchear
IVSS Churchear is a kind of European version of Open Ears, with its
members mainly from Europe but also from the USA and countries
such as Singapore. There are two main categories of members,
people with various degrees of hearing loss and also church leaders
(who may be hearing or deaf) of several denominations who work
with people affected by hearing loss. Churchear conferences are
held every two years in different places in Europe.
The 2016 conference
Marylin Kilsby went to the 2016 conference and found it fascinating.
There were so many different languages, countries, cultures – deaf
and hearing, represented but we all managed to understand each
other! Wonderful unity across deaf and
hearing, clergy and congregation, all
drawn together by their Christian faith
and experience of deaf and hard of
hearing Christians. Here’s a picture of
Marylin and some of the others.
Would you be interested in going to the 2018 conference in
September?
Where am I – Where do you stand?
In Strasbourg, France
The 2018 conference is in Strasbourg, very near the German border.
The conference languages are English and German and, like Open
Ears conferences, have a loop system and Speech to Text (STT) in
18

German and English. If you like meeting other Christians from
different backgrounds, talking with people who understand the
challenges of deafness, learning in and contributing to the sessions
and sightseeing in Strasbourg, this conference is for you!
The cost for an en suite double room is €450 per person. If you
want a single room, this is €500 per person. This price includes the
conference fee, meals and the sightseeing bus in Strasbourg.
Please email Christine Pitts at openearsministry@hotmail.com or
phone her via 01425 615215 if you are interested in attending. If
you do decide to go, you can register on the website or by email. If
you don’t have access to the Internet, or if you would prefer to post
your application, Christine will send you a registration form. It is
likely that at least one member of the committee will be going.
More information about Churchear and about the conference is on
the Churchear website http://www.churchear.org.
Marilyn Kilsby
Important Notice
New Data Protection Regulations
As from 25th May, 2018, the law will change regarding Data
Protection. (GDPR – General Data Protection Regulations). There
have been massive protection breaches of personal data from
various large organisations over recent years and this new law is to
protect all personal data that organisations hold about you. It
replaces the previous 1998 Data Protection Act upon which current
UK law is based.
The new regulations dictate how organisations can collect, use, or
transfer personal data, and will give individuals easier access to the
data that is held about you. At the present time the data Open Ears
holds for you includes: your name, address, email address and
phone number. This is needed in order for us to post or email the
Hearing Eye magazine to you and any other information such as
future events/holidays.
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If you have ever donated to Open Ears, whether regularly or as a
one-off donation, you may have signed a Gift Aid form. We have to
keep a record of this too.
Please be reassured that we do not share information about you
with any other organisations.
The new regulations mean that we have to obtain your consent in
order for us to continue holding this information about you. If you
already receive the Hearing Eye magazine it means that you have
previously given us your details. However, in order to satisfy the
requirements of the GDPR, we need your permission to continue
storing your details. Please could you therefore complete the
enclosed consent form and return to us by 25th May, 2018. This
form also asks how you would prefer us to contact you: by email,
post or phone.
Thank you for your co-operation in this matter.
Christine Pitts

Hearing Eye is published by Open Ears
(formerly the Hard of Hearing Christian Fellowship)
‘
‘Open Ears’ is a registered charity (No. 284487),
and the following are Trustees:
Mary Bucknall, Julia Chapman, Marylin Kilsby, Christine Pitts and
Tracy Williamson.
The Committee comprises The Trustees, plus Susanne and Victor
Willdig.
All correspondence and enquiries should be addressed
to the Administrator at:
Open Ears, 11 York Avenue, New Milton, BH25 6BT.
Tel: 01425 615 215
Email: openearsministry@hotmail.com
www.openears.org.uk
_________________________________________
Hearing Eye is printed by Smith & Son, Printers of New Milton Email:
office@smithprinters.co.uk
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